
Privacy 

New Leaf Health Limited ("New Leaf"), the creator of the newleafhealth.com website

(the "Website"), have created this Privacy, Security and Data Protection Policy to

demonstrate our commitment to ensuring the privacy and security of the information that

you share with us in accordance with our duties under the Data Protection Act 1998. This

document describes how and for what purposes we collect and use personal data from

visitors to the Website (i.e. information or data about a particular visitor who can be

identified from that data or from it together with other information which is in, or is

likely to come into, our possession): 

Privacy 

What information is collected? 

We are asking you to provide your name, company, job title, address, contact telephone

number and e-mail address so that we can send you our corporate brochure and other

correspondence relating to your query.

We may use "cookies" from time to time on the Website. A cookie is a piece of data

created by a web server that is stored on your computer. The cookies created by our web

servers contain data that uniquely identifies you each time you use the Website. This

identifier may be used to record site usage statistics. You have the option of using your

browser software to disable cookies or to warn you before accepting a cookie from the

Website. However, if you disable or choose not to accept cookies some of the

functionality of the Website may be impaired or you may not have access to areas of the

Website that require this type of identification. 

In a separate automatic operation our web servers will collect your IP address and details

of the website where you came from before entering the Website. This information may

be used by us from time to time to: 

(i) work out how many times the Website has been visited; and 

(ii) record which parts of the Website have been visited so its content and layout can be

improved. 

How is this information used? 

The information you provide us with is used to enhance the Website and provide our

services to you. In addition contact, demographic and profile data collected from your

details and use of the Website may be used to: 

• tailor your visit to the Website; 

• show you content that we think you might be interested in; 



• contact you and send you information regarding our services and changes to our

services; 

• send you e-mails on various matters, including about upcoming corporate events; 

• contact you regarding careers opportunities; 

• contact you if we need to resolve support issues; 

• provide us with broad demographic data; and 

• provide us with information in order to develop new features and services. 

We may pass your information to other companies in the New Leaf group for intra-group,

administrative and research purposes, and to send you information or contact you

regarding services of other companies in the New Leaf group. 

We have put procedures in place which seek to ensure that we will not pass any

information which could be used to identify you to any third party. We do, however,

aggregate all of the data we obtain from our users for statistical analysis and research

which may be used at a corporate, national or global level by ourselves or we may

provide it to third parties. 

 

Security

How do we make sure that your personal information is secure? 

Security and privacy of data are an essential part of the solution. To this end, we use

access authentication and server security to protect your data. 

When you provide us with your details these will be sent to our internal secure network,

separate from our Website server. No personal information submitted on the Website is

retained on the web servers, keeping it safe from hackers attempting to access the

information. 

Please note, however, that we cannot be responsible for security issues generated by the

equipment you use to access the Website, or certain circumstances beyond our control

including but not limited to hack attacks, denial of service attacks, the effect of viruses or

other harmful or malicious programs or vandalism of services. 

Who can I contact for more information? 

If you have any questions about this Privacy, Security and Data Protection Policy, the

Terms of Use, your dealings with the Website, or technical support queries please contact

us at enquiries@newleafhealth.co.uk 

By using the Website, you will have been taken to acknowledge and agree to the Terms

of Use and this Privacy, Security and Data Protection Policy. If you do not agree with

either the Terms of Use or this Privacy, Security and Data Protection Policy, please stop



using the Website. If you contact us at enquiries@newleafhealth.co.uk, we will remove

any personal data we may have collected from you. 
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